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Timings  Agenda  SFT ref  Presenter  Page  
 Quality and Risk     

3:30 12.  Skill Mix Review SFT3989 LW  

3:40  13.  Customer Care Report Quarter 2 SFT3990 LW  

3:50  14.  Quarterly Learning from Deaths 
report Q1-2 2017/18 

SFT3991 CB  

4:00 15.  Board Assurance Framework & 


