S5HSRUW WR| 3XEOLF 7UXVW %RD| $JHQGD| 6)7
LWHP

'DWH Rl OHHW LQFHPEH U

3DJHRI

9HUVLRQ SHWHQWLRQ 'DWH



6DOLVEXU\ 146 )RXQGDWLRQ 7L

,QQRYDWHRIQOO SURPRWH QHZ DQG EHWWHU ZD\V|RI;ZRUNLQJ D
DFKLHYH H[FHOOHQFH DQG VXVWDLQDELOLW)\ LQ K

&DUHH ZLOO WUHDW RXU SDWLHQWY DQG WKHLU [IDPRLOLHV ZLW
FRPSDVVLRQ DQG NHRB WXRIPGOEIGIHI KD UP

B3HRSQH ZLOO PDNH 6)7 D SODFH WR ZRUN ZKHUH VWDII IHHO YDC

9HUVLRQ 3DJHRI SHWHQWLRQ 'DWH
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&RQWHQWYV

%DFNJURXQG DQG FRQWHI[W

7TUXVW YDOXHV

'"HYHORSPHQW RI RXU FOLQLFDO VWUD

& OLQLFDOWRNHPHWHJ\

3DJH

$SSHQGLFHYV
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$GYDQFHV LQ FOLQLFDO WUHDWPHQW

1HZ WHFKQRORJ\ DQG WKHUDSHXWLFVY DOORZV FRQGLWLRQV ZKL
WUHDWHG ORUH DGYDQFHG WUHDWPHQWYVY = IRU HI[DPSOH SHUVR
RQ JHQRPLF WHVWLQJ URERW DVVLVWHG SURVWBWHUAXUJHU\ W
H[SHQVLYH DQG UHTXLUH KLJK OHYHOV RI WHFKQRORJLFDO H[SH

7KH QHHG IRU VHUYLFHVY WR EH SURYLGHG LQ D PRUH FR R
ZD\

3DWLHQWY RIWHQ GHVFULEH WKHLU H[SHULHQFH RI FDUH DV 1UD
EHWZHHQ GLITHUHQW SHRSOH RU RUJDQLVDWLRQV LQYROYHG LQ
VWRU\ PRUH WKDQ RQFH DQG FDQ EH FRQIXVHG DERXW WKH GLII
KRZ WR DFFHVV WKHP %HWZHHQ VHUYLFHV WKHUH FDQ EH FRVW
SDWLHQWVY QHHGV EHLQJ DVVHVVHG VHYHUDO WLPHV DQG D FR
RUGHU WR DFFHVV FDUH

SDUWQHUVKLSY DQG WHDP ZRUNLQJ

2XU 6XVWDLODELOLW\N DOG 7TUDQVIRUPDWLRQ 3DUWQHUVKLS 673

%DWK 6ZLQGRQ DQG :LOWVKLUH %6: 673 KDV GHYHORSHG D KH
GHWLEHG LQ WKH GLDJUDP RQ WKH QH[W SDJH ,Q RUGHU WR GH
VHUYLFHV DW D WLPH ZKHQ ILQDQFHV DUH WLJKW ZH ZLOO
QHHG WR LQYHVW LQ SUHYHQWLRQ DQG HDUO\

LQWHUYHQWLRQ VHUYLFHV UDLVLQJ DZDUHQHVV RI WKH
LPSRUWDQFH RI OLYLQJ D KHDOWK\ OLIHVW\OH LPSURYH
VRFLDO FRQQHFWHGQHVV WR FRPEDW ORQHOLQHVV DQG
LPSURYH PHQWDO KHDOWK WKURXJK WKH 7KULYH

LQLWLDWLYH :H ZLOO SURYLGH PRUH FDUH FORVHU WR

KRPH ZKHUH DSSURSULDWH UHGXFH KRVSLWDO

DGPLVVLRQV DQG OHQJWK RI VWD\ DQG UHGXFH

UHOLDQFH RQ LQVWLWXWLRQDOLVHG FDUH ,Q SDUWQHUVKLS
ZH ZLOO LPSURYH TXDOLW\ RI FDUH DQG RXWFRPHV LQ
SDUWLFXODU WDFNOLQJ WKH OHDGLQJ FDXVHV Rl GHDWK LQ
WKH XQGHU V FDQFHU KHDUW GLVHDVH VWURNH DQG

OXQJ GLVHDVH

$Q RXWVWDQGLQJ H[SHULHQFH IRL




IHLIKERXULQJ DEXWH KRVSLWDOV

‘H KDYH GHYHORSHG DQ $FXWH +RVSLWDO $OOLDQFH ZLWK RXU |
+RVSLWDO DQG *UHDW :HVWHUQ +RVSLWDO ZLWK WKH DLP RI OF
SUDFWLFH HOLPLQDWLQJ XQZDUUDQWHG YDULDWLRQ DQG VXSS
‘H KDYH QR SODQV WR IRUP D IRUPDO QHWZRUN RU KRVSLWDO F|
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‘H FRQWLQXH WR ZRUN ZLWK RXU QHDUHVW WHUWLDU\ KRVSLWD
LPSURYH SDWLHQW IORZV DQG SDWKZD\V EHWZHHQ WKH WZR 7U;
SURYLGHUV LQ :HVVH[ WKH VRXWK SDWKRORJ\ QHWZRUN WR G
GLDIJQRVWLF VHUYLFHV IRU RXU SRSXODWLRQ

7KH 'RUVHW &OLQLFDO 6HUYLFHV 5HYLHZ

2YHU WKH ODVW WKUHH \HDUV KHDOWK FDUH SURYLGHUV DQG F
XQGHUWDNLQJ D UHYLHZ RI WKH SURYLVLRQ RI KHDOWK FDUH ZL
VWDNHKROGHUVY DQG WKH SXEOLF ,W VHHPV OLNHO\ WKDW WKH!
VHUYLFHV DIIHFWLQJ DFXWH HOHFWLYH FRPPXQLW\ DQG SULPD
LPSDFW RQ WKH IORZ RI SDWLHQWYV WR 6DOLVEXU\ IURP WKH VR:

LOWVKLUH +HDOWK DQG &DUH

:LOWVKLUH +HDOWK DQG &DUH LV D SDUWQHUVKLS EHWZHHQ 6D
"HVWHUQ +RVSLWDO DQG WKH 5R\DO 8QLWHG +RVSLWDO SURYLG
:LOWVKLUH :H DUH ZRUNLQJ ZLWK :LOWVKLUH +HDOWK DQG &DU
GHYHORS D PRGHO RI LQWHIJUDWHG KHDOWK DQG FDUH VHUYLFH
VHDPOHVV GHOLYHU\ RI FDUH LQ SDWLHQWVY KRPHV JHQHUDO S

$YRO DOG :LOWVKLUH 3DUWQHUV $:3 DQG 2[IRUG 8QLYHUVLW\ +

$:3 DOUHDG\ SURYLGH OLDLVRQ SV\FKLDWU\ VHUYLFHG IRU DGXC
28+ SURYLGH FKLOG DQG DGROHVFHQW PHQWDO KHDOWK &%$0+6

$Q RXWVWDQGLQJ H[SHULHQFH IRL




7KH TXDOLW\ SHUIRUPDQFH DQG VXVWDLQDELOLW\ RI RXU

:H DUH FXUUHQWO\ XQGHUWDNLQJ D VIVWHPDWLF UHYLHZ RI WK
VXVWDLQDELOLW\ RI DOO RI RXU FOLQLFDO VHUYLFHVY DQG WKLYV
LQGLYLGXDO VWUDWHJI\ IRU HDFK VHUYLFH DOLJQHG ZLWK WKH

/TUXVW YDOXHYV

2XU FOLQLFDO VWUDWHIJ\ LV XQGHUSLQQHG E\ RXU 7UXVW YDOXH

'HYHORSPHQW RI RXU FOLQLFDO VWUDWHJ\

7KH VWUDWHJ\ KDV EHHQ GHYHORSHG LQ FRQVXOWDWLRQ ZLWK
7TUXVW DQG RWKHU VWDNHKROGHUYV LQFOXGLQJ SDWLHQWYV DQG
FRPPLVVLRQHUV DQG RWKHU ORFDO VHUYLFH SURYLGHUV ,W KD
VHUYLFH VWUDWHIJLHY GHYHORSHG E\ HDFK RI RXU FOLQLFDO
HIWHQW E\ D VHPL REMHFWLYH DVVHVVPHQW RI WKH TXDOLW\ DC
DSSHQGL] 7KH VWUDWHJ\ ZzZDV FURVYV UHIHUHQFHG ZLWK WKH
QHLJKERXULQJ SURYLGHUV DV ZHOO DV WKH :LOWVKLUH FDUH PF

&OLQLFDO 6WUDWHJ\ 7TKHPHV

Easy access for patients and GPs :H ZzLOO PDNH RXU VHUYLFHY DFFHVVLEOH
ZLWK FOHDU VLQJOH SRLQWYV RI FRQWDFW YLD WHOHSKRQH RU C
ZLOO EH VHQW HOHFWURQLFDOO\ ZKHUH SRVVLEOH :H ZLOO HQ\
SHRSOH ZLWK VSHFLDO QHHGV 2XU GLDJQRVWLF VHUYLFHV ZLO(
SULPDU\ FDUH DQG RSHQ DW WLPHV FRQYHQLHQW IRU SDWLHQW'
DYDLODEOH DW VDWHOOLWH VLWHY UHGXFLQJ WUDYHOOLQJ WLP

Face to face only when necessary . :H ZLOO HPEUDFH GLIJLWDO WHFKQRORJ\ V
SDWLHQWYV GR QRW KDYH WR WUDYHO WR WKH KRVSLWDO H[FHS\
SK\VLFDO H[DPLQDWLRQ RU WUHDWPHQW LV QHFHVVDU\ :H ZLOO
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WR IXUWKHU GHYHORS 3GLVFKDUJH WR DVVHVV® ZKHUH SDWLHQYV
DVVHVVHG LQ WKHLU RZQ KRPH UDWKHU WKDQ LQ KRVSLWDO )R
SHULRG RI UH HQDEOHPHQW RU ZKRVH KRPH QHHGV DGDSWDWLR
WKH DLP EHLQJ QRW WR SURYLGH ORQJ WHUP FDUH EXW WR HQD
UHWXUQ WR WKHLU RZQ KRPHYV

:H ZLOO FRQWLQXH WR GHYHORS DPEXODWRU\ FDUH IRU DFXWH |
WKURPERVLY DOORZLQJ SDWLHQWYVY WR EH WUHDWHG LQ D GD\ FI
6RPH SDWLHQWYV PD\ EH XQGHU RXU FDUH EXW RXWVLGH WKH KR

'LWKLQ RXU VXUJLFDO VHUYLFHV ZH ZLOO VHSDUDWH HPHUJHQF!
HQVXUH WKDW SODQQHG RSHUDWLRQV DUH QRW FDQFHOOHG ZKt
HPHUJHQF\ DGPLVVLRQV (OHFWLYH VXUJHU\ ZLOO EH SURYLGHG
WR PD[LPLVH WKH XVH RI RXU RSHUDWLQJ WKHDWUHV (PHUJHQF
LPPHGLDWHO\ E\ DQ H[SHULHQFHG VXUJHRQ * WKLV KDV EHHQ VI
DGPLVVLRQVY DQG H[SHGLWH WKH SDWKZD\ WR RSHUDWLRQ IRU W
VXUJHU\ (PHUJHQF\ RSHUDWLRQV SDUWLFXODUO\ KLJK ULVN VX
SURYLGHG E\' D FRQVXOWDQW VXUJHRQ ZRUNLQJ ZLWK D FRQVXO

SULRULW\ FOLQLFDO SDWKZD\V

7KH GHPDQG RQ RXU VHUYLFHYVY DQG ORFDO SRSXODWLRQ UHTXL
RQ WKH IROORZLQJ SULRULW\ DUHDYV

JUDLO HOGHUO\ SDWLHQWYV

‘H ZLOO ZRUN ZLWK ORFDO SDUWQHUV LQ SULPDU\ FDUH FRPPXQ
DGPLVVLRQ ,QLWLDWLYHV VXFK DV SURYLGLQJ OLQN QXUVHV IR
YLVLWLQJ WR QXUVLQJ KRPHV DQ LQLWLDWLYH VXSSRUWHG E\ 1
UHJLVWHUV LQ SULPDU\ FDUH VRFLDO SUHVFULELQJ WR UHGXFH
EHHQ VKRZQ WR UHGXFH DGPLVVLRQ LQ IUDLO ROGHU SDWLHQW"
ZLOO HQWDLO SURYLGLQJ VXSSRUW DQG WUDLQLQJ IRU VWDII W
FRPPXQLW\ DQG KRVSLWDO VHWWLQJV VKDULQJ LQIRUPDWLRQ T
SURYLGLQJ UDSLG DFFHVVLEOH DGYLFH DQG JXLGDQFH LQ D YDL
HPDLO VN\SH DQG FRPPXQLW)\ YLVLWYV

, ] DIUDLO HOGHUO\ SDWLHQW DWWHQGYVY WKH KRVSLWDO DV DQ |
FRPSUHKHQVLYH DVVHVVPHQW E\ D VNLOOHG PXOWLGLVFLSOLQD
DVVHVVPHQW DQG OLDLVRQ RU 23%/ WHDP VHYHQ GD\V D ZHHN Z
KRPH DV TXLFNO\ DV SRVVLEOH LI QHFHVVDU\ ZLWK DGGLWLRQD
FRPPXQLW\ :H HVWLPDWH WKDW DGPLVVLRQ FDQ EH DYRLGHG L
D IUDLO ROGHU SHUVRQ LV DGPLWWHG WR KRVSLWDO WKH\ ZLOQ
DQG QXUVLQJ DQRG WKHUDS\ WHDPV ZLWK SDUWLFXODU H[SHUWL
RXW RI EHG DQG GUHVVHG ZKHUH SRVVLEOH WR UHGXFH GHFRQC
SODQQHG IURP WKH GD\ RI DGPLVVLRQ ZLWK WKH DLP RI NHHSLQ
WKDQ ILYH GD\V

'H ZLOO XVH RXU HVWDWH EHWWHU WR SURYLGH GURS LQ DQG U
UHPLQLVFHQFH WKHUDS\ H[HUFLVH FODVVHVY DQG VXSSRUW IRU

$Q RXWVWDQGLQJ H[SHULHQFH IRL
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